
 Ladies Night 
Come pamper yourself at Redding’s best day spa~ Urban Retreat 
For $125 per person, spend 3 hours with your favorite group of girlfriends, family, or coworkers.  

Enjoy appetizers, cocktails, and two services for a spa day that you will not soon forget.  
 

SCHEDULING: Ladies Night Packages need to be book 2-4 weeks ahead of time to accommodate large groups. 
5-7 days notice is needed to schedule a smaller group during normal business hours.  Ladies Night Packages 
can be scheduled with a start time between 10:00 am-3:00 pm during any day of the week. An evening group 
can be booked on Thursday and Friday nights, with the latest arrival time being 6:00 pm. When calling to make 
a reservation the following information will be needed: the contact information for the group organizer, an 
email address, and a credit card number to have on file for the reservation. Our Ladies Night Coordinator and 
the group organizer will correspond over email to obtain the rest of the guest information. Each guest’s first 
name, last name, and treatment options will be needed to schedule the package. A minimum of 4 guests are 
required to book the Ladies Night Package. We can accommodate up to 16 guests (depending on availability 
and day of the week, please ask Ladies Night Coordinator for information on groups larger than 16). 
 
ARRIVAL: Please be sure to arrive promptly at your start time, as the first 45 minutes consist of visiting with 
friends and enjoying appetizers and drinks. Treatments will be booked with specific therapists, and no 
substitutions or cancellations will be allowed upon arrival. Upon check-in, each guest will pay beforehand, 
change into robes and slippers, and the group will have 45 minutes to eat, drink, and visit in a private room. All 
guests will go into the first treatment at the same time. There will be a 10 minute restroom and water break, 
then all guests will begin their second treatments. The package will conclude 3 hours after the arrival time. All 
food, drink, and personal items will be cleaned up and the private room will no longer be available after the 
second service. 
 
PACKAGE DETAILS: Each guest will chose one service from each of the two categories listed below: 

Treatment Choices: 

Category #1: 60 min Urban Massage, 60 min Urban Facial, OR 45 min. Urban Glow 

Category #2: Pedicure, Manicure with Shellac polish, Express Facial, OR Exfoliating Scrub 

 

The appetizers provided is a tray of meats, cheese, fruit, veggies, and dips purchased from a local deli. Each 

guest will receive 3 complimentary cocktails, which are provided as part of the package. We have 

Cosmopolitans, Sex on the Beach, and Appletinis. You are welcome to bring any other beverages or snacks you 

desire, just please be aware we do not have extra time allotted or extra space for an excess amount of food or 

desserts. 

 
PAYMENT: Each guest may pay in their preferred form of payment when they check-in for the package. The 

$125 price does not include tip and there is no tax included. Industry standard gratuity is 15-20%. The credit 

card taken during the reservation is not charged unless a guest does not show up or fails to honor our 24 hour 

cancellation notice. If one guest needs to cancel we need to know as soon as possible, and no later than 24 

hours before the arrival date and time. There is a 7 day cancellation notice needed to cancel the entire group. If 

either cancelation notice is not honored, the credit card will be charged 50% of the services that were not 

fulfilled. 

For any questions, call 530-247-1502 and ask for our Ladies Night Coordinator 

 
 

 


